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Module aims

This module develops foundational professional communication, ethical awareness and
sector-specific academic skills required for practice within the canine training and behaviour
sector. Students will develop the ability to communicate information accurately, adapt
communication to different audiences, utilise digital tools appropriately and demonstrate
professional conduct aligned with legal, welfare and ethical responsibilities.


https://wrexham.ac.uk/modules/

Prifysgol Wrecsam
Wrexham University

Module Learning Outcomes

Atthe end of this module, students will be able to:
Explain the principles of effective and inclusive communication in professional contexts
within the canine sector. K23, K28, K29, K32, K35,

Demonstrate understanding of client motivation, information needs and communication
preferences within defined professional contexts. K22,24,25,35

Apply academic conventions and digital tools to source, evaluate and present accurate
and current information relevant to professional practice. K26, 31,34

Demonstrate understanding of professional boundaries, emotional burden and
appropriate support or referral strategies within professional practice. K36

Assessment

Indicative Assessment Tasks:

This section outlines the type of assessment task the student will be expected to complete as
part of the module. More details will be made available in the relevant academic year module
handbook.

Assessment 1: Professional Communication Briefing (100%)

Students will work in small groups to present a structured professional briefing (15 minutes)
using visual presentation software in response to a defined canine sector scenario. Each
student will deliver an allocated section demonstrating understanding of inclusive
communication principles, professional boundaries, emotional resilience and the use of
accurate, current and appropriately referenced information. A short individual question-and-
answer period will assess depth of understanding and professional judgement.

1 1,2,3,4 Presentation 15 mins 100 N/A

Derogations

N/A

Learning and Teaching Strategies

Delivery will combine lectures, workshops and scenario-based activities aligned to the
University Active Learning Framework. Students will engage in role-play, structured
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communication exercises and digital resource development tasks. Online learning resources
will support academic skill development and independent study.

Welsh Elements

Where appropriate, teaching will reference the Welsh legislative and professional context
relevant to animal welfare and canine practice in Wales. Bilingual communication examples
may be used to illustrate inclusive client communication within the Welsh context.

Students can present their work, access forms, resources, email correspondence, work
placements and personal tutorials in Welsh.

Indicative Syllabus Outline

e Professional roles and responsibilities within the canine training and behaviour sector,
including scope of practice, professional boundaries, codes of conduct and duty of care

e Principles of effective and inclusive communication in professional contexts, including
verbal and non-verbal communication, active listening and structuring information clearly

e Use of accessible language, avoiding unnecessary technical terminology and confirming
client understanding

e Adapting communication style, tone and delivery to meet individual client needs

e Understanding client motivation, expectations and behaviour change principles

e Managing challenging or sensitive conversations appropriately

e Professional written communication, including preparation of client information sheets,
reports and professional correspondence

e Communicating levels of confidence and uncertainty in information provided

e Academic and digital skills to support professional practice, including literature searching
and evaluating information sources

e Principles of evidence-based practice

e Correctcitation and referencing

e Use of digital tools to support communication and information management

e Professional wellbeing and resilience, including recognising compassion fatigue and
emotional burden in self and others

e Maintaining professional boundaries and awareness of appropriate support mechanisms
within the sector

Indicative Bibliography

Please note the essential reads and other indicative reading are subject to annual review and
update.

Essential Reads:
Cottrell, S. (2024) The study skills handbook. Sixth edition. London: Bloomsbury Academic.
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Other indicative reading:
VanFleet, R. (2013) The human half of dog training : collaborating with clients to get results.

Wenatchee, Wash: Dogwise

Michaels, L. & Beckoff, M. (2022) The do no harm dog training and behavior handbook : featuring
the hierarchy of dog needs. First edition. San Diego, CA: Do No Harm Dog Training.

Administrative Information

For office use only
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